YOUR NAME

YOUR ADDRESS

XXXXXXXX

XXXXXXXX

XXXXXX

XXXXX

XXXXX

DATE XXXXXXXX

CREDITORS ADDRESS

XXXXXXXXXX

XXXXXXXXX

XXXXXXXX

XXXXXX

XXX XXX

Dear Sir/Madam,

Account No: 

I/We would like to notify you that I am/we are in financial difficulties.

This is because……………………………………………………………………………………

I/We would be grateful if you could supply me/us with an up-to -date balance and take no further action on the account to allow me/us to prepare a financial statement and make an offer of repayment.

It is my/our understanding that, as per the British Banking Code 2008, in considering my/our financial difficulties I/we will be treated sympathetically and positively and that you will do all you can to help me/us overcome my/our difficulties.

I/We would also be grateful if any interest and charges could be frozen. 

Yours faithfully,

